
Thank you for shopping at Performance Cycle, we appreciate your business. It is important 
to us that you are completely satisfied with your purchase. Refunds or Exchanges can be 
made within 60 days of the purchase date as long as all items are in new, unused condition, 
showing no signs of wear and in original packaging with original tags. Initial shipping and 
handling fees are not refundable.

STEP 1
First Name: ___________________________________________________
Last Name: _____________________________________________________
Phone Number: _________________________________________________
Email Address: __________________________________________________
Order Number: __________________________
Order Date: ______ /______ /______

STEP 2
I would like to:

           RETURN THE ITEM

           EXCHANGE THE ITEM

Return Item Number:  _____________________________________________
Return Item Description:  __________________________________________

Exchange Item Number:___________________________________________
Exchange Item Description: ________________________________________

STEP 3
Complete and print this form and include it along with your merchandise in a securely 
sealed package. Attach the return label below to the outside of the package and ship with 
an insured, trackable carrier. Please allow 1-2 business days for your request to be 
processed from the time we receive it. If your request requires a money exchange of any 
kind, we will contact you at the phone number provided above.

RETURN / EXCHANGE FORM
Questions? Call 303.744.2011

Ship to: PERFORMANCE CYCLE
 Attn: Returns Department
 7375 S Fulton St
 Centennial, CO 80112
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